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- GIGI THIEU CHUNG VE CONG TY

Cong ty Co phan Thwong mai & Dich vu Van tai Thanh Hwng 1a mot trong nhitng
doanh nghiép cung cap gidi phdp van tai va logistics uy tin tai Viét Nam, vdi nhi¢u nam kinh
nghi¢m (rong linh vie van chuyén hang hoa duong bo va (6i wu chudi cung ing. Ngay i
nhitng ngay dau thanh lap, Thanh Hwng da dat trong (dm vao viée xay dung hé thong van tai
linh hoat, di ngt chuyén mon giau kinh nghiém va quy trinh van hanh chuyén nghiép, tr do
mang dén dich vu van tai chat lwgng cao cho khdch hang trén toan quoc.

Vi phudng chm “Nhanh chéong — An toan — Tiét kiém — Hi¢u qua”, Thanh Hung kh()ng chi
(’lap rng nhu ciu van chuyén hang hoa thong thuo’ng ma con (rién l\hal cdc gidi phdp van (ai
chuyén biét cho doanh nghiép san xuat, lhudng mai, xudt nhap khau, siéu thi — chuoi ban 1é va
cdc nganh cong nghiép trong die¢m.

Chung (6i lién (ue dau w phat trien mang lugi doi tac van ai rong khap, kéc hop cung hé thong quan 1y
hanh trinh hién dai, giap gidm sat — theo doi — di¢u phoi phuong tién mot cach chinh xdc va Kip thoi. Vi
tinh than doi ma@i va cai (ién lién tue, Thanh Hung luon no lue t0i wu chi phi logistics, rat ngan thoi gian

van chuyén va dam bdo an toan hang hda ¢ mire cao nhat.

Thanh Hung cam két tro thanh nguoi ban d()ng hanh tin cdy cua cdc doanh nghlep cung (dp gidi phép

van (ai tron goi, linh hoat va pht hgp véi moi nhu ciau — tr don hang nho 1é dén cac du dn van chuyén
(quy mo Ion, dai han.



CAC DICH VU THE MANH

Cong ty Co phan Thwong mai & Dich vu Van tai Thanh Hung so hitu thé manh vieot troi trong
linh vice van tai duong bo va logistics ho tro. Voi nhiéu nam kinh nghiém thice (¢ cung mang lwdi doi
tac rong khap, Thanh Iung mang dén giai phap van chuyén toan dién, linh hoat va phut hop cho tirng
nhu cau cua doanh nghiép.

Dich vu van (i duong bo 1a linh vire cot 10i ctia Thanh Hung, duge xay dyng (rén nén tang doi xe on
dinh va doi tac van tai tin cay trén kKhap 3 mién.
Bao gom
e Vin chuyén hang hoa Bac— Trung — Nam theo tuyén o dinh hoac theo nhu cau tirng khich hang.
e Van chuyén container (FCL/1.CL), hang 1é, hang ghép, hang nguyén chuyén vai gia cude (0i wu.
e Van chuyén hang siéu truong — siéu trong, may moc thiét bi cong trinh, day chuyén sian xuat... theo
phuong an k¥ thuat chuyén bict.
e Trung chuyén hang hoa tidén cang bién, cang ICD, kho béi, khu cong nghiép, khu ché xuat.
e Nhan vin chuyén hang xuat nhap khau biang xe dau kéo, mooc san, mooc lin, mooc phi bat...
Uu thé noi bat
e D0i xe san sang 247 — ddp ng nhanh theo lich boc do cia Khach.
e (iam sathanh trinh bang GPS theo thoi gian thue.
e Diéu phoi nhanh, linh hoat, han ché oi da thoi gian cho'bai - cho' cau.
e T0i wu chi phi van tdi nho mang ludi tuyén xe rong va lich trinh on dinh.

o Dich vu Trucking noi dia




o Dich vu Logistics ho (ro
Bén canh van tdi dwong bo, Thanh Hung cung cap tron goi cac dich vu logistics nham gitp doanh
nghiép 10i wu qua trinh dong goi — lwu (rir — phan phoi.
Bao gom
Giao nhan hang hoa kho — kho, nha may — kho, bai — kho, hodc theo yéu cau.
Dich vu boc xép chuyén nghiép: ndng ha — déng goi — quan mang — pallet hoa san pham.
Luu Kho ngan han va dai han véi dién tich linh hoat phu hgp cho tirng loai hang hoa.
Trién khai quan 1y hang hoa bang phan mém, ho trg kiém dém — doi soat theo yéu ciu.
Theo doi hanh trinh van chuyén theo thoi gian thuce va giii bao cdo tw dong cho khach hang.
u diém cta dich vu logistics Thanh Hung
Quy trinh giao nhan minh bach, dang chuan doanh nghiép.
Gidm thiéu hu hong, thit lac nho kiém soat hang hoa tai ting di¢m trung chuyén.
Tich hop dich vu van tdi + kho bai gitp giam chi phi tong thé cho doanh nghiép.
Dich vu linh hoat phtt hgp cho doanh nghiép san xuat, thuong mai, e-commerce va xudt nhap khau.
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BOOKING AIR NOI PIA
(DOMESTIC AIR BOOKING)

Dich vu Booking Air noi dia la mot trong nhiing mang dich vu quan t ()ng(ua Thanh Hung, duwoc phat
(rien nham dap tng nhu cdu van (Imyvn hang hoa nhanh chdng, an toan va co tinh on dinh cao trong pham
vi lanh tho Viet Nam. Vi hé thong doi tdc lmng khong rong khap va doi ngt nghiép vu giau kinh nghiém,
Thanh Hung mang dén cho khach hang dich vu dat (h() hang khong uy tin, minh bach va toi wu chi phi.

PHAM VI CUNG
CAPDICH VU

Thanh Hung trién khai dat chd van chuyén hang hoa trén twan o h¢
thong chuyén bay noi dia ctia cdc hang:

Vietnam Airlines (VNA) — (ai trong 6n dinh, wu tién hang gio cit
canh co dinh.

Vietjet Air (V) —linh hoat, nhiéu Iya chon giobay.

Bamboo Airways (QH) — phu hop tuyén micn Tlung—mlen Bac.
Vietravel Airlines (VU) — (6 wu chi phi, phtt hop mot so tuyén
ngach.

Sun Air Pha Qudc (9G) — hang hang khong (' nhan cta Sun Group,
cung cap dich vu charter flight — thué chuye ¢énriéng, phu hop cho
cdc 10 hang dac thit hoac yéu cau van chuyén theo lich bay riéng.

DOITAC TIN CAY

CUA CAC HANG HANG KHONG LON

DICH VU BAO
GOM:

bat cho theo tung 16 hang (spot hooking).

Dt cho theo tuan/thang cho doanh nghiép ¢6 (an sudt IGn.

Dt cho dam bao (Guaranteed Space) trong mua cao diém.
Dang ky tai trong co dinh trén cac tuyén bay co nhu cau thuong
xuyen.



hang hoa lon:

TUYEN
BAC— NAM:

TUYEN
MIEN TRUNG:

TUYEN
MIEN TAY

& TAY NGUYIN:

UUDIEM
KHAI THAC:

BOOKING AIR NOI PIA
(DOMESTIC AIR BOOKING)

CACTUYEN NOI BIA
KHAITHAC CHINH

Thanh Hung nhdn booking hau hét cdc tuyén bay noi dia, ddc biét manh cdac tuyén cé san liwong

ITAN <> SGN (tuyén 6 tan suat bay cao nhat, phut hop hang khan).
SGN <> HP (Hai Phong).

SGN <> THD (Thanh Hoa).

SGN <> VDO (Quang Ninh —Van Don).

HAN <> DAD (Da Nang).
HAN <> HUI (Hud).

HAN <> VCL (Chu Lai).
HAN <> PQOC (Phd Quoc).
HAN <> CXR (Cam Ranh).

HAN <> VCA (Can Tho).
HAN < BMV (Buon Ma Thugu).
HAN < DLI(Da Lao).

Nhi¢u chuyénngay — dé chon gio'bay (6i wu.

Ho trg'booking gap trong vong 1-2 gio.

Khd ndng yéu cau wu tién trong ngay doi vai hang nong (Urgent
Cargo).



CUDIEM DICH VU BOOKING AIR CUA
®

TY LE GIT CHO €AO ~DACBIET DAP UNG SIEUNHANH
MUA CAO DIEM
e Nho quan hé doi tdc vai dai 1y e Booking gap.
hang khong cap 1 — Kkha nang e Phu hgp voi hang Urgent, hang
xdc nhan cho cao hon so vai phuc vu sian xudt can chay
booking I¢é. chuyén ngay.

e 110 (r¢ wu tién cho hang gia ri
cao hodc hang doanh nghiép gap.

MINH BACH & THEO DOT REAL TIME TOI U'U CHI PHI

e Trang thdi chuyén bay, gio bay, e Chinh sdch gid (6t hon nho sdn
cap nhét delay néu co. lugng booking thuong xuyén.

e (Cung cap day da chirng (i AWB, e Dicu chinh theo nhu cau thyce (@

1énh giao hang, phicu luu Kho. tung loai hang.



CAC LOAI HANG PHU HO'P VOI
©

Hang TMDT — thuong mai di¢n

Hang nho gon, can van chuyén nhanh toan quoc.

Linh kién — thiét bi dién @

Hang can giao nhanh dé phuc vy day chuyén san xuat.
Hang mau — i liéu — giay (0’ gap

Giao nhanh 6-12 gio.

Hang dé v (theo tiéu chudn hang khong)

Thié( bi dién (&, dung cu quang hoc, hang trung bay.
Hang tiéu dung doi hoi (oc do

Thue pham kho, hang phan phoi sicu thi.

(Khong nhan hang nguy hiém DGR hoac hang cam theo quy dinh hang khong.)

CAM KET DANH CHO KHACH HANG SU DUNG
BOOKING AIR

Dam bao cho theo diing chuyén dda thong bao

Uu tién xuw Iy hang hoa trong ngay véi mive nhanh nhat

Cap nhdt lién tuc lich bay — delay — thay doi tdi trong

Chitng tir day dit — hop 1¢é — ditng quy chuan hang khong

Tw vdan mién phi phwong @n t6i wu chi phi theo tuyén & thoi gian



\ \N (HL\hN HANG
]\H() \NGN ()[ D[ A o PHAMVIDICH VU AIRFREIGHT

NOI DIA

DomeStlc Alr Frelght ° Thanh Hung cung cap dich vu van chuyén hang khong trén toan b
hé thong san bay noi dia:
Dich vu van chuyén hang khong néi dia ctia Cdc sin bay khai thdc chinh
2 7 A ) N an Mién Nam:

Thanh Hung dap l_mgAnhy cau g{ao hang tocAdo « Tin Son Nhat (SGN)
cao trong pham vi Viet Nam, voi thoi gian vin Mién Bac:
chuyén chi tir 6-24 gio, tity tuyén bay. bay la * NQiBai (HAN)

098 hdp phil h T B NPS. e Hai Phong (HPH)
glql phap phu (f'p c ho hang oa'(,())'eu cau Mién Trung:
gap, nhay ve thoi gian hodc co gia tri cao. e Da Ning (DAD)
Thanh Hung phoi hop chdt ché vdi cdc hang . i‘:‘“ ((':l”)\[,m .

9 A 2 g 8 Al s o o 7o y Nguyen — Mien lay:
hang khong, dqi ly khai thac, don vi soi chiéu — e CanTho (VCA)
an ninh, cung doi nga giao nhdan chuyén trach e Dalac(DLD)

(ai sin bay, dém béo quy trinh U(ill Chl())(?)ll g::(?”\(,u])l;]:,:l hop cho ca Door-to-Airport, Airport-to-Airport hodc
nhanh — an toan — chinh xdc theo tiéu chuan
nganh hang khong Viet Nam. MOC THOT GIAN TIEU CHUAN
(SLANQIDIN)

Tuyén/Thoi gian dy kién

SGN — HAN/6-12 gioy

SGN —DAD/6-10 gioy

SGN — HP/8-12 givy

SGN — CXRI8-12 gioy

SGN —PQC/6-10 gioy

SGN —VCA10-18 givv

(Bao gom thoi gian nhan hang, soi chiéu, chat xép va giao dau dén.)

LOAIHANG HOA NHAN VAN
CHUYEN

Hang thong thuong (General Cargo) — Chiém (i 1¢ I6n
e Hang TMDT, hang tiéu dung
e My phim, hang thoi rang
e Vin phong pham, (ai li¢u, ho so
Hang phuc vu sén xudt
e LinhKi¢n dién tr
e Module thiét bi
o Hang mau va phy tang thay thé
Hang dé vo'/ Nhay cam
e Thiét bi quang hoc
e Dung cu do luong
e Mathang trung hay
Hang déc (thu
o Hang can giao gap (Priority Cargo)
e Hang gon nhe ¢o gid tri cao
Khong nhan
e Hang nguy hi¢m theo DGR
e Pin Lithium so lugng I6n ((ay quy dinh hing)
 Hang dong lanh, hang (woi song
e Vi khi, chatcam



UU DIEM CUA DICH VU AIR FREIGHT NOI DIA
O,

TOC DO VUOT TROI e
e (iao hang lién tinh nhanh nhét
hi¢n nay DO AN TOAN CAO

e Khong anh huong boi ket xe —
thoi tiét — duong xa

THEO DOI'TRANG THAI REAL-TIME

e Onbhoard °

e Quy trinh soi chi¢u — ni¢m phong
0 rang

e Han ché rui ro that lac do hang
hoa luon dugc quan Iy theo Kién

e Arrived o ) i ;
e Received at warehouse TIET KIEM CHI PHI CHO HANG GAP
o Out for delivery So vdi di xe ai nhanh hogc chuyén
phdt nhanh nhiéu chang — Air
Freight noi dia ¢ chi phi hop 1y hon
e doi vdi hang;:

e Gid(ricao
e Cham (r¢ anh hudng dén san xudt
e Nhan hang tai kho, san bay, nha e Can Ién k¢/dén khach gap trong
may ngay
e (iao (an noi theo yéu cau (Door-
to-Door)

LINH HOAT TRONG GIAO NHAN



CAM Ki'T CHAT LUQONG DICH VU @

AIR FREIGHT NOI DIA

Dam bao nhdn hang — soi chiéu — gui bay diing Cut-off
Uu tién chuyén sém nhdt theo yéu cau khach hang
Cap nhat lién tuc trang thai lo hang

Giao diing gio cam két — khong tre hen

Chitng twv day du, ro rang, minh bach



Dich vu Thong quan —
Customs Clearance

Dich vu Thong quan — Customs Clearance 1a mgt trong nhitng mang dich vu quan trong
ctia Thanh Hung, gitip doanh nghi¢p hoan tat thu tuc hai quan nhanh chong — chinh xdc — ding
quy dinh phap luat. Vai doi nga khai bao giau kinh nghiém, am hiéu nghiép vy va chinh sach
thué, Thanh Hung ho tro' (6i wu cho ¢ hang xuat khau, nhap khau va van chuyén noi dia qua
san bay hoac cang bién.




.

THANH HUNG LOGISTICS

Pham vi cung cap dich vu thong quan
Thanh Hung xit Iy toan b cac thu e lién quan dén hai quan cho:
Thong quan hang xuat khau (Export Customs Clearance)
e MG (0 khai xuat khau dién (.
Khai bdo ma HS, ri gid hai quan, ma loai hinh (E31, E62, E54...).
Chuan bi by chirng tir: Invoice, Packing List, Hop dong, CO (néu co).
Gidm sdt soi chiéu — niém phong container hoac hang 1é.
HO tro' dwa hang vao khu vie gidm sdt hii quan.

Thong quan hang nhap Khau (Import Customs Clearance)

Khai bdo loai hinh: AT1, A12, A31, Ad41, Ad2, A51, A52...

Tu van HS Code chinh xdc — gidm rdi ro kiém tra sau thong quan.
XU Iy kiém hoa (mién kiém — kiém may — kiém (hue (8).

Lam viéc (ruce tiép vai cong chire hii quan dé gidi quyét vaedng mac.

Thong quan hang giri qua duwong hang kKhong (Air Cargo Customs)
Phuc vu hang bay ngi dia — quoc (€ qua cdc san bay quoc gia: Noi Bai (HAN), Tan
Son Nhat (SGN), Da Nang (DAD).

Bao gom:
e M¢ (0 khai tai chi cuc san bay.
e Tiép nhan AWB/HAWB — nhép li¢u manifest.
e Lam tha tuc nhan hang tai kho TCS, SCSC, ALS, NCTS, DanaCargo.

Thong quan hang theo chinh sach dac thu

Hang mau (hi (phi mau dich).

Hang tam nhp — tdi xudt, tam xudt— i nhap.
Hang gia cong, san xuat xuat khau.

Hang uu dai thu¢ / micn (hué.

106 so'— chirng ¢ir Thanh Hwng chudn bi cho khach hang
Bo chirng (U tiéu chuan gom:
e To'khai hai quan
e Invoice
Packing List
Bill ' AWB
CO/CQ (néu co)
Bién ban kiém hoa (néu phat sinh)
e Phiéu xuat kho /1énh giao hang ' ching tr van chuyén
Tat ca déu duge luwu (rir & ban giao khach hang day du.



.

THANH HUNG LOGISTICS

Cac mat hang Thanh Hung nhan thong quan

Hang ticu dung — thwong mai
e Hang gia dung, quan do, giay dép, dién (1 ticu dung
e MY pham, thue pham dong goi, hang TMDT
Hang cong nghi¢p — san xudt
e \dy moc, linh Kién co khi
e Thiét bi dién &, bo mach, module
o Nguyén vatliéu san xuat
Khong nhan
e Hang cam theo luat Viét Nam
e [ang nguy hi¢m chua c giay phép
e Dong vatsong  hang troi song khong duge phép thong quan theo luong
thuong

Cu diém vug't troi cta dich vu thong quan
(ai Thanh Hung

1) Toc d¢ x@ Iy nhanh — chinh xdc
Thanh Hung dam bdo m¢ 10 khai trong ngay va xt Iy nhanh luong vang/do.
(2) Tw van ding ludt— han ché rai ro sau thong quan
e Gidm nguy co'bi an dinh lai thué.
e Toiwu HS Code & tranh sai sot trong mo ta hang.
(3) Kinh nghi¢m lam vi¢e voi cac chi cuc lon
e Hai quan Noi Bai
e i quan Tan Son Nhat
e [ai quan ba Nang
e [ai quan Hai Phong, Cat Li...
(4) Chi phi minh bach — khong phat sinh
e Bdo gid ro rang theo loai hinh va tuyén van chuyén.
e Khong thu thém chi phi ngoai thoa thuan.
(G) Ho tro 247
e X{ly gip 1o hang can thong quan trong ngay.
e Tu van Kip thoi moi vuedng mac vai hai quan.
Cam két dich vu Thong quan — Customs Clearance
e Thong quan diing quy dinh — diing tién do cam keét
e Khong dé phat sinh chi phi luwu kho — lwu bai khong can thiét
e Ddm bdo by chitng tir chinh xdc — chuan chinh
o Luon cap nhdt ludt hai quan madi nhat cho khach hang
e Bdo mdt tuyét doi thong tin hang hoa & chiing t
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Thanh Hung xay dyng va phat (rién mang ludi M A N G L Udl H O AT 'D O N G
\'an ° ° °
hanh rong khap, két noi xuyén suot 3 mién Bac —
Trung - Nam, dam bdo kha nang dap ting nhanh, Nang lyc khai thac uyén xuyén Vigo
Thanh Hung duy tri cdc tuyén duwong dai co dinh, giap 0i wu chi phiva
rit ngan thoi gian:

e Tuyén Bac — Nam: khai thac hang ngay, thoi gian on dinh.

e Tuyén Nam — Trung & Trung — Bac: linh hoat diéu xe theo nhu cau.

e 10 trg' gom hang 1¢, hang ghép theo lich trinh co dinh.

linh hoat va on dinh cho moi nhu ciu van chuyén
ctia khdch hang. Voiwu thé s hitu di xe chu
dong cting h¢ thong doi tdc van tai manh, Thanh
Hung luon duy (ri cong sudt van chuyén cao, san
sang phuc vu ca nhitng don hang 16n, gap hodc
theo lich trinh riéng ctia doanh nghiép.

Khu vire mién Bac
Mién Bac la dau moi quan (rong ctia hang hoa xuat nhap khau va van chuyén
container.
e Ha Nji— trung tam phéan phoi chinh cho cac doanh nghi¢p thuong mai va san
Xudt.
e [ldi Phong — két noi van chuyén vai hé thong cang bién nhu Lach Huyén, Chua V@,
Tan V.
e Qudng Ninh — thuan lgi cho van chuyén hang cong nghié¢p, vat ar khai khoang va
logistics ctta khau.
Khu vye mién Trung
e Da Nang - dau moi van chuyén hang hoa khu vue mién Trung — Tay Nguyén.
e (uang Nam — Quang Ngai — phuc vu cdc khu cong nghi¢p nhuw Chu Lai, VSIP Quang
Ngai.
e Tuyén két noi Bac — Nam xuyén sudt di qua mién Trung duge duy tri hang ngay, dam
bao hang hoa trung chuyén nhanh va ding lich.
Khu viee mién Nam

Mién Nam la (rung (am hoat dong chinh ctia Thanh Hung, noi tap trung nhiéu tuyén van chuyén rong diém ctia khu
vue cong nghiép.
* Binh Duong — trung (dm diéu phoi chinh, két noi manh vdi cdc KON 16n nhu VSIP, Song Than, My Phude.

o TP.HCM —Kkét noi tryce tiép voi cang Cat Lai, Hiép Phudc, ICD Tan Cing.

e Dong Nai—phuc vu cdc KCN Long Binh, Bién Hoa, Amata va cdc nha mdy san xuét lén.

e Can Tho —Long An— Mién Tay: phuc vu nganh nong sin, thuy san, hang ticu dung.

Loi the cua mang ludi hoat dong Thanh Hung
Két noi lién vung nhanh chong véi lich trinh rd rang.
Diéu xe linh hoat ngay trong ngay (ai cac khu vue trong diém.
Toi wu chi phi van chuyén do duy tri lugng xe 16n va lién wc.
bong b thong tin tr kho — bai — xe — khach hang, dam bao hang hda luon dugc theo doi sat sao.



CHUAN HANG HOA

° j) IEU I(IEN & TIEU Thanh ‘Hu’ng ap d?ung cdc tiéu chuan nhan hang nghié’m
: ngat nham dam bao an toan trong qua trinh van chuyen,
dong thoi wan thu day du quy dinh cta phdp ludt va yéu
cau ctia khach hang. Ching (6i cam ket tiép nhéan, kiém

N} F\N \ F\l\ CHL X EN tra va van chuyén hang hoa theo ding quy tr‘m.h,’dém

bao minh bach — an toan — trach nhiém.

CACLOALHANG HOADUOC
NHAN VAN CHUYEN

0 NHOM HANG TIEU DUNG &
THUONG MAL

Hang ticu dung nhanh (FMCG).

Hang thung, hang ki¢n, hang pallet.
Hang phan phoi cho siéu thi, chuoi ban 1¢.

@ NHOM HANG CN-SX

o Vit (v cong nghiép, phu kién co khi.

e Mday mdc, thi¢t bi, linh kién k§ thuét.

e Vatli¢u dong goi, nguyén licu san xuat.

¢ Hang phuc vu nha may, khu cong nghi¢p.

6 NHOM HANG XNK & TRUNG CHUYEN:
e Ilang container I'CL/LCL tr cing bién vé
nha may va nguoc lai.
e Ilang hoa phuc vu xuat khau qua ICD,
CIS.
e [lang trung chuyén (U cing — kho — KCN —
ctra khau.

Hang gia dung, thiét bi di¢n tr — dién lanh.

HANG HOA KHONG NHAN HOAC
ILAN CHE NHAN VAN CHUYEN

Thanh Hung «r choi van chuyén cdc loai
hang hoa c6 mtre dg rui ro cao hodc bi phap
ludt cam.

Khong nhan van chuyén:

Hang cdm theo quy dinh phdp ludt Viét Nam.
Ma (v, vii khi, chat doc hai, dong vat hoang
da...

Hang khong c6 chirng (r chirng minh nguon
goc.

Han ché nhan (chi nhan khi c6 gidy phép &
phuong an an toan):

Hang d¢ chdy no (hoa chat, dung moi, binh
Khinén...).

Hang gid tri cao chua dang Ky bdo hiém
riéng.

Hang yéu cau phuong ti¢n chuyén dung
khong phu hop vai doi xe.

Yéu cau doi vai hang hoa trude khi ban giao




qua, khdch hang vui Idng tudin thu cac diéu kién sau:

P& dadm bado quad trinh van chuyén dién ra an todn va hiéu

&

~

o
.. e Khaibdo day du chang loai, khoi lugng, kich thudc, so kién
YEUCAUVE
rl_‘"(,),,\v(i |l\ & o Cung cap ching (i hop 1é: hoa don, phiéu xuat kho, Ié¢nh
CHUNG TU* giao hang, van don..

e Thong bio (rude cac dac thu cta hang hoa (dé vo, dé mop,
ky nudc...).

YEUCAUVE
DONG GOLI:

e [lang hoa phai dugc dong goi chac chan, pht hgp voi dac tinh
san pham.

e [lang dé v can duge chen 16t, boc chong soc.

e Iang pallet phdi dugc quan mang PL hodc day dai dé tranh
xé dich.

e [ang may mac can co dinh bang gia do' hoac kién go néu cin.

o
~

o

YEU CAUKHI
BOC XIP &
GIAO NHAN:

/
~

~

e CO nguoi phu rach xdc nhan so lwgng khi giao — nhan
hang.

e Khu vyce giao nhan can dam bao an toan cho xe ra vao.

e Doi voi hang nang/siéu trong, can thong bao trude dé ho tri
phuong tién phu hgp.

/




THANH HUNG

CONTACTUS

LOGISTICS

THOT GIAN VAN
CHUYEN DU'KIEN

Binh Duong — TP.HCM: 4 — 8 iy
Binh Duong — Ha N§i:2 — 3 ngay
Binh Dwong — Da Nang: 1.5 — 2 ngay
Binh Duwong — Can Tho: 1 ngay

Thoi gian cé thé thay doi theo diéu kién
giao thong va thoi tiét

(%) 098 168 9993

vtthanhhung.logistics@gmail.com

Sé 8, Ngd Thang Long, Thén boai,
X& Noi Bai, TP. Ha Noi

GIA CUOC BINH QUAN
TUYEN TRONG PIEM
Binh Duong —TP. HCM
1.500.000 — 3.500.000 VND
Binh Duwong — Ha Noi
18.000.000 — 25.000.000 VND
Binh Duong — Da Nang
12.000.000 — 18.000.000 VND
Binh Duong — Can Tho
6.000.000 —9.000.000 VND

Gid cudce cu thé sé duwoc bao theo:
Tai trong xe, loai hang, quang dwong, yéu cau thoi gian



CHINH SACH
CHAM SOC KHACH HANG

“Thanh Hung xay diung chinh
sach cham soc khach hang
duca trén cac tieu chi minh

bach, chuyén nghiép va dong
hanh lau dai ciung doi tdc.

Moi don hang déu dicoc theo
doi, kiém sodt va ho tro boi

doi ngii nghiép vu nhiéu kinh

nghiém nham mang dén trai
nghiém dich vu nhdt qudn va
dang tin cqay”.




THANHHUNG
LOGISTICS

Chinh sach dam bao an toan vin chuyén

Kiém (ra va danh gia phuong tién (rude moi chuyén di, dam bao tiéu chuan k¥ thud, (i (rong va an toan.

Tai x¢ dugc dao tao bai ban, tuén thi quy trinh van hanh, dam bao thai dg chuyén nghi¢p khi giao nhan hang hoa.
H¢ (hong GPS gan (rén phuong Gién gitp Kiém sodt (oc dg, 10 trinh, thoi gian dirng do nham han ché rui ro.

Quy trinh giao — nhan chuan héa: kiém dém, chup anh, niém phong (néu o), doi chicu ching (r day du.

Chinh sach boi thwong va xiw Iy su co

Moi rti ro vé hu hong, that lac déu duge tiép nhan va xir Iy theo quy trinh chuan ctia cong ty.
Cam két phan hoi trong vong 2 — 4 gio' ké tr khi tiép nhan thong tin sy ¢o.

Boi thuong dua trén gia tri hang hoa, diéu khoan hgp dong va xdc minh thié¢t hai.

Cha dong phoi hop vai khach hang trong sudt qua trinh xit ¥, dam bao minh bach va cong hang.

Chinh sach ho (r¢’ khidch hang

Doi ngti chim soc khach hang trye 247 dé tiép nhan thong tin, phan hoi yéu cau hoac ho trg' khan cap.

Cung cap thong tin theo doi don hang theo thoi gian thye (tracking) giip khiach hang nam bat tinh trang van chuyén.
Chii dong thong bdo cac van dé phat sinh vé thoi tiét, giao thong hoac thay doi 1o trinh.

Tu van gidi phap t6i wu chi phi van chuyén, toi vu tuyén duong va loai phuong tién phu hop.

([ ]
Chinh sach hop tac lau dai
e Uudiidanh cho khich hang than thiét, hgp dong van chuyén so lugng 1Gn hoac ky két dai han.
e 110 ro' xuat hoa don nhanh chong, ding han.
e T0iuu quy trinh phoi hgp giao — nhan dé giam thoi gian cho'va tang hicu qua van hanh.



CAMKETDICH VU

Thanh Hung cam két mang dén cho khich hang gidi phap van chuyén
chuyén nghi¢p, (6i wu va an (oan tuyét doi. Moi dich vu cung cap déu
duge xay dung dya trén ticu chuan chat lugng cao, tinh on dinh va tinh
than hop tac lau dai.
o Cam kétve toc do va tinh chinh xac
e Chu dong bo tri phuong tién ding thoi gian da (hoa thuan.
e T0i wu 1o trinh nham rat ngan (hoi gian van chuyén, dac biét (rén
cdc tyén Bac — Nam.
e Dam bdo giao — nhan ding thoi diem, ding dia diém va ding ching
loai hang hoa.
o Cam két vé an toan hang hoa
e Quy trinh kiém tra phuwong tién, niém phong, va giam sat dugc dp
dung nghi¢m ngdt.
e Tai x¢ (uan thu day du cdc quy dinh vé an toan giao thong va quy
tac van hanh.
e [1¢ (hong theo ddi GPS hoat dong 247 ddm bao kiém sodt xuyén suot
hanh (rinh.
o Cam két veé gia ca minh bach — canh tranh
e Bdo gid ro rang, day du, khong phét sinh ngoai hgp dong.
e Dé xudt gidi phdp (oi wu chi phi theo tirng loai hang va tuyén duong.
e Chinh sdch wu dai dac bi¢t cho khach hang ky hgp dong dai han
hoac khoi lugng van chuyén lon.
o Cam két dong hanh cung khach hang
e Lang nghe va ti¢p thu moi phan hoi nham cai tién dich vy lién tyc.
e Linh hoat tuy chinh phuong dn vin chuyén theo nhu cau thye (€.
e San sang ho tro xa Iy nhanh moi vin dé lror@lué trinh lam viée.
o Cam ké( phat trién bén viing

e Khong ngirng ma rong mang I g D phuong tién. | & . 2
e Ung dung cong ngh¢ quéin Iy f‘gm
hanh.

e Gan két lau dai cung khdch hang ba
dinh.



THANH HUNG

THONG TIN LIEN HE

Cong ty C6 phan Thuwong mai & Dich vu Van tai Thanh Hung
Hotline: 098 168 9993
Email: vtthanhhung.logistics@gmail.com
Van phong: S6 8, Ngd Thang Long, Thén Poai, Xa Noi Bai, TP. Ha NOi




